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What is the Americans with Disabilities Act (ADA)?

The Americans with Disabilities Act (ADA) is a federal civil rights act that provides protections
to individuals with disabilities.  It guarantees equal opportunity for individuals with disabilities in public
places, employment, public transportation, state and local government services, and telecommunication.  

What is public transportation?

Public transportation is transportation that provides the public with services on a regular basis. Two major
examples of public transportation are buses and trains. In North Carolina, public transportation
includes rural, regional, urban, and intercity communities. Public transportation is run by each county and/or
city and overseen by the Public Transportation Division of the North Carolina Department of
Transportation. 

What are the accessibility requirements for public transportation?

1. Buses and trains are required to use vehicles accessible to people with disabilities, specifically those in
need of wheelchairs.

It is discriminatory for a bus or train to not have a ramp, lift, or other instrument making the vehicle
accessible to an individual using a wheelchair. 

Exception: Historic vehicles are not required to have these means of accessibility
that otherwise substantially alters the nature and character of the vehicle. 

2. Bus and train stations are required to have at least one accessible entrance.

For instance, a bus or train station must provide an entrance accessible by a wheelchair. 

3. Bus stops are required to be in locations accessible to people with disabilities, including people using a
wheelchair.

For example, it is discriminatory to locate a bus stop in an area that is not accessible to a person with
a disability, specifically a person using a wheelchair.  

4. Bus and train stations are required to use the international symbol of accessibility to show an accessible
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entrance, path, vehicle, or public facility.

For instance, all transportation providers must have signs using the international wheelchair symbol,
marking the location of an accessible entrance, path, or vehicle. 

5. All bus and train stations must have electronic message boards for deaf and hard-of-hearing persons or
other individuals with disabilities equal to the messaging system being used for the general public.

For example, a public transportation station that conveys messages over a loud speaker to the
general public must also have an accessible system, such as an electronic message board, conveying
the same or equivalent message to deaf and hard-of-hearing persons. 

6. Public transportation systems must provide reasonable accommodations to persons with disabilities to
ensure equal access. 

For instance, if a person with a vision impairment requests a bus schedule in an alternative format,
the bus station must provide a bus schedule in an alternative format, such as large print, audio, or
electronic device. 

What is a Reasonable Accommodation?

A reasonable accommodation is any change to a rule, policy, or practice that allows individuals with
disabilities equal access to a service, as long as the accommodation does not create an undue burden, such
as costs, financial resources or operations, for the service provider or fundamentally alter the nature of the
service. 

Who can request a reasonable accommodation?

 Any person with a disability who needs a change (or “accommodation”) to a rule, policy, or practice in order
to access a service can request a reasonable accommodation. Your family, friend, or other representative
can request the accommodation on your behalf as well. 

How does a person request an accommodation?

Simply ask a person of authority for assistance in gaining access to a particular place, vehicle, or service. (A
written request is not required but is often a good idea). 

When does a person need to request accommodation?

There is no time frame. A person can request accommodation at any time even if that person has already
started using the particular service without accommodation. 

What if my public transportation is not accessible or my request for
a reasonable accommodation is denied? 

You have the right to file a grievance with your local public transportation authority. Contact your local
government and ask for the grievance procedure. You can also file a complaint with the Federal Transit



Administration’s Office of Civil Rights at 1-888-446-4511 [Voice] or by e-mail
at FTA.ADAAssistance@dot.gov. 

For more information about the ADA & Public Transportation, visit the ADA Accessibility Guidelines.

 
Copyright © 2022 Disability Rights NC. All rights reserved. This document contains general information for
educational purposes and should not be construed as legal advice. It is not intended to be a comprehensive
statement of the law and may not reflect recent legal developments. If you have specific questions
concerning any matter contained in this document or need legal advice, we encourage you to consult with
an attorney.

https://www.access-board.gov/guidelines-and-standards/transportation/vehicles/adaag-for-transportation-vehicles

